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1
Time : 25 Hours] [Total Marks : 70
Instruction : Figures to the right indicate maximum marks.
1 Define communication and discuss essentials of good 14
communication.
OR
1 Explain the scope and process of communication. 14
2  What is written communication ? 14
OR
2 Comment on merits and demerits of written 14
communication.
3  What are the advantages and disadvantages of 14
oral communication ?
OR
3 Discuss meaning, purpose and essential features 14
of interview.
4  What 1s listening ? Discuss its types and barriers. 14
OR
4  What are the principles of good listening ? 14
5 Write short notes : (any two) 14

(1) Interpersonal skills
(2) Para language

(3) Business Etiquettes
(4) Kinesics
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